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What are Chargebacks?  
Chargebacks are financial penalties for noncompliance.  Retailer’s impose these penalties (or fees) when 
their vendor’s merchandise is not delivered to the retailer’s supply chain according to their terms & conditions.  
In our industry this mostly pertains to performance of the labels - they must meet the demands of the retailer’s 
own supply chain process.  The penalties and fees vary per retailer, but the purpose of the chargeback is to 
recoup additional costs incurred by the retailer for not receiving goods according to their terms & conditions.   

Chargebacks create more work for all parties involved and take valuable time to resolve.  Repeat offenders 
usually face additional compliance scrutiny and continued noncompliance can lead to the loss of business! 

STOP!STOP!STOP!   CHARGEBACKS 

Who uses Chargebacks? 
Chargebacks began with large retailers like Wal-Mart and others, but now the 
practice is being implemented in medium sized retailers and in other industries like 
manufacturing.   Chargebacks continue to grow as a popular tool to enforce vendor 
compliance and this practice will probably be in most industries in the near future.   

What causes Chargebacks? 
Chargebacks can be caused by incorrect or delayed shipments, unreadable or incorrect labels, missing     
paperwork, and various other reasons.  The most common label related causes are:   

â Missing or incorrect labels 

â Unreadable bar-codes caused by poor print quality 

â Bar-codes that cannot be scanned after handling (even after the first few scans were successful) 

â The label may have the wrong information (product SKU, address, etc.) 
It’s important to remember that today’s automated supply chains handle your goods at incredible speeds and 
your labels may be scanned dozens of times before reaching their final destination.   Your label may be   
compliant when it leaves your warehouse, but...  

it is still your responsibility to make sure that it will remain compliant wherever it goes. 

If you choose to sell your products to one of these companies then you must comply with their policies.  If you 
fail to uphold your end of the agreement then you may lose money or a customer or both.  Even if you are not 
selling to one of these retailers directly, your customers may be, and you will still be responsible in the end.   
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Printer:  Zebra 140Xi4 / Print Speed:  6 IPS  
 TR4085plus TR4055 TRX-55 R316 

Material 

White Label Stock 12 12 13 21 

Pantone Yellow 16 18 17 NA 

White Label Stock TR4085plus TR4055 TRX-55 R316 

ANSI Scan before Durability A A A A 

ANSI Scan after Smudge B B A A 

ANSI Scan after Scratch A A A A 

Pantone Yellow TR4085plus TR4055 TRX-55 R316 

ANSI Scan before Durability A A A NA 

ANSI Scan after Smudge A A A NA 

ANSI Scan after Scratch A A A NA 

Darkness Settings 

TLW’s Solution 
Our expertise is the label and more importantly, what you use to print it.  We recently teamed up with the   
experts at DNP to put our labels to the test.  More specifically, a smudge and scratch resistance test to see 
how our labels perform in a simulated aggressive environment.    

The test is simple.  Several bar-codes are printed (using thermal transfer labels and ribbons in this case) and 
then scratched and smudged to see how well the ink adheres to the label’s face sheet. This vigorous   
scratching and smudging simulates the aggressive handling of packages (and their labels) as they collide with 
other packages and objects during the supply chain process.  The bar-codes are verified after printing and 
then again at multiple stages throughout the test to measure quality and scannability.   

Why is verification important?  A scanner is only designed to read a bar-code.  Just because your particular 
scanner can read the bar-code does not mean that other brands of scanners will be able to.  A verifier        
determines and rates the quality of the barcode’s characteristics according to ANSI and/or ISO standards.   

As you can see from the results below - our labels received high ratings across the board!  We’re confident 
that our labels, when paired with the right ribbons, will hold up with the most demanding supply chains.  Call 
us today to speak with an Account Manager and find out how we can help you eliminate Chargebacks! 

The printer used in the test was a Zebra 140Xi4 at a print speed of 6 IPS.  The labels used were our stock 4x6 white and 4x6 pantone yellow thermal 
transfer labels.  The ribbons used were DNP’s resin enhanced wax (TR4085plus), wax/resin (TR4055 & TRX-55) and full resin ribbons (R316).  Bar-codes 
are rated from A to F with A being the highest and F the lowest.  Bar-codes receiving a C or better are acceptable while A & B ratings are excellent.   


